LESVQS

Solves Travel Ltd, trading as Real Lesvos:

Cookies Policy

We, Solves Travel Limited, trading as Real Lesvos with company number 12930326 and registered
address of 18a King Street, Maidenhead SL6 1EF (referred to as “Real Lesvos”, “we”, “us” or “our”
in this policy) understand and respect the importance of your privacy and we are committed to

safeguarding your personal information. Please read this Cookies Policy in conjunction with our
Privacy Policy.

Information About Our Use Of Cookies

Our website www.reallesvos.com uses cookies to distinguish you from other users of our website.
This helps us to provide you with a good experience when you browse our website and also allows
us to improve our site. By continuing to browse the site, you are agreeing to our use of cookies.

A cookie is a small file of letters and numbers that we store on your browser or the hard drive of your
computer if you agree. Cookies contain information that is transferred to your computer's hard drive.

What Are Cookies?

Cookies ensure a consistent and efficient experience for users of the site. A cookie is a text-only string
of information that a website transfers to the cookie file of the browser on your computer's hard disk
so that the website can remember who you are, either for a single visit or for multiple visits.

Two types of cookies are used on this web site - session cookies, which are temporary cookies that
remain in the cookie file of your browser until you leave the site, and persistent cookies, which remain
in the cookie file of your browser for much longer (though how long will depend on the lifetime of the
specific cookie).

Cookies will typically contain the name of the domain from which the cookie has come, the "lifetime"
of the cookie, and a value, usually a randomly generated unique number.

Cookies allow us to obtain information regarding users of our site, which essentially helps us to
provide you with a better user experience and tailor our services to your individual needs. We may
collect information such as your IP address, online activity, web browser details and online activity.
We will not however collect or store any of your passwords or other highly sensitive data.
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https://reallesvos.com/wp-content/uploads/2022/03/PrivacyPolicy.pdf

By using our website with your browser settings adjusted to accept all cookies, we will take this to
mean that you want to use our products and services, and that you consent to our use of cookies and
other technologies as described in this Cookies Policy.

The Cookies That We Use

We may use the following cookies:

o Strictly necessary cookies are cookies that are required for the operation of our website. They

include, for example, cookies that enable you to log into secure areas of our website, use a
shopping cart, make use of e-billing services or any other e-commerce facility.

° Analytical/performance cookies allow us to recognise and count the number of visitors and to

see how visitors move around our website when they are using it. This helps us to improve
the way our website works, for example, by ensuring that users are finding what they are
looking for easily.

° Functionality cookies are used to recognise you when you return to our website. This enables

us to personalise our content for you, greet you by name and remember your preferences (for
example, your choice of language or region).

o Targeting cookies record your visit to our website, the pages you have visited and the links

you have followed. We will use this information to make our website and the advertising
displayed on it more relevant to your interests. We may also share this information with third
parties for this purpose.
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You can find more information about the individual cookies we use and the purposes for which we
use them in the table below:

Cookie Provider Cookie Name Cookie Purpose Essential  or | Cookie
Non-Essential | Expiry
Cookie Time
wordpress_sec_{gener .
. . . . Session
Cookie User Session ated_code} user session Essential
Google Analytics _gat_gtag_UA_219852 Google analytics cookies Essential 1 minute
853_1
Wordpress generated i i retrieve your time generated by .
) . wp-settings-time-8 Essential 1 Year
time settings Wordpress
This cookie is a native in PHP
applications. It used to store and
Wordpress generated . identify a users' unique session ID
i . ppwp_wp_session ) . .
session cookie ) for managing user session on the Essential 1 Hour
wordpress_logged_in_{ ) ) )
Wordpress generated website. Can be deleted when all Essential Session
) . generated_code} )
logged in session browser windows are closed.
A wordpress session used if the
user is logged in
Another set of generated session
Wordpress custom ) . code to identify that the session has . .
. . CustomSignonSession . Essential Session
login session been customized from a custom
login which what we are using.
woocommerce_cart_ha | Woocommerce cookie to check cart i .
Woocommerce cart Non-Essential | Session
sh hash
. Google analytics generated
Google analytics ID ) )
_gid numbers Essential 1 Day
Real Lesvos Popup ! " . .
modal first_visit Ensure that the popup will not Essential 1 Year
display if this cookie exist
Woocommerce cookie functionality
Woocommerce Items in | woocommerce_items_i | to check around the web if the page Session
cart GDPR Cookie n_cart has an item in a cart Non-Essential 1 Year
Consent View viewed_cookie_policy Displays the GDPR Cookie consent
policy
. wfwaf-authcookie- . ) 12
Wordfence cookie Wordfence cookie Non-Essential
{generated_code} Hours
An auto generated session cookie
Auto generated session by the server which contains a . .
) PHPSESSID L Essential Session
cookie random long number which is given
out by the server itself
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GDPR Cookie Consent

Displays the GDPR Cookie consent

test cookie

CookieLawInfoConsent ) Essential 1 Year
Info . policy .
. wp-settings-8 . Essential 1 Year
Wordpress settings Wordpress settings
Wordpress/Woocomme | wp_woocommerce_ses | A woocommerce generated session )
) ) i Non-Essential 2 Days
rce session sion_{generated_code} cookie
Woocommerce ) )
] tk_ai A woocommerce generated cookie . .
generated cookie . . . . Non-Essential | Session
) cookielawinfo- Displays the GDPR Cookie consent i
GDPR Cookie ) Essential 1 Year
checkbox-others policy
checkbox
Google Analytics ) i
) _ga Google analytics stuff Essential 2 Years
Google Analytics user i )
code _ga_T7ZC5PSEM3 Google analytics generated ID Essential 2 Years
. cookielawinfo-
GDPR Cookie . .
checkbox- Displays the GDPR checkboxes Essential 1 Year
checkbox .
advertisement
GDPR Cookie cookielawinfo-
checkbox checkbox-necessary Displays the GDPR checkboxes Essential 1 Year
GDPR Cookie cookielawinfo- Displays the GDPR checkboxes Essential 1 Year
checkbox checkbox-performance
GDPR Cookie cookielawinfo-
checkbox checkbox-functional Displays the GDPR checkboxes Essential 1 Year
GDPR Cookie cookielawinfo- Displays the GDPR checkboxes Essential 1 Year
checkbox checkbox-analytics
Wordpress generated . . . .
wordpress_test_cookie | A generated wordpress test cookie Non-Essential | Session

Please note that [the following] third parties (including, for example, advertising networks and

providers of external services like web traffic analysis services) may also use cookies, over which we

have no control. These cookies are likely to be analytical/performance cookies or targeting cookies.

To deactivate the use of third-party advertising cookies, you may visit the consumer page to manage
the use of these types of cookies.
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Objecting to Cookies

The Real Lesvos website provides the user with the capability to manage cookie settings through a
button in the initial cookie banner.

Additionally, most browsers have options that allow the visitor to control whether the browser will
accept cookies, reject cookies, or notify the visitor each time a cookie is sent. You may elect to reject
or block cookies by activating the setting on your browser that allows you to refuse the setting of all
or some cookies. You may find out how to manage cookies on popular browsers:

° Google Chrome

° Microsoft Edge

° Mozilla Firefox

o Microsoft Internet Explorer
° Opera

o Apple Safari

To find information relating to other browsers or where the links provided above are no longer in use
or active, please visit the browser developer’s website.

However, if you use your browser settings to block all cookies (including essential cookies) you may
not be able to access all or parts of our website.

Lifetime of Cookies

Except for essential cookies, all cookies will expire in accordance with the timescales set out in the
table above.

Further Information

To find out more information about cookies, including how to see what cookies have been set, please
visit https://www.allaboutcookies.org/.
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